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Connectivity has the potential to
positively impact and transform
people’s lives and bring benefits in a
number of areas, including health,
education, financial services, transport,
energy, agriculture etc.

Digital Access goes beyond just voice
and internet connectivity. Digital
Inclusivity touches the everyday lives of
all people by meeting their basic needs
in more intelligent ways though a
proliferation of digital services such as
eAgriculture, eEducation, eGoverment,
eHealth and 10T services including
Smart Security, Smart Metering and
Smart Energy etc. Mobile finance has
recently emerged for the unbanked
populations by allowing easy and
convenient access to the economic
ecosystem.

South Africa launched its National
Development Plan 2030 in 2012 which
expects to have ICT underpinning the
development of a dynamic and
connected information society and a
vibrant knowledge economy that would
be more inclusive and prosperous. It
aims to create a seamless information
infrastructure that would be universally
available and accessible in order to meet
the needs of citizens, business and the
public sector, providing access to the
creation and consumption of a wide
range of converged services required for
effective socio-economic participation

[2].

The African Union Agenda 2063 has
acknowledged the importance of Digital
Inclusivity for African countries to bring
the continent on par with the rest of the
world as an information society. The
vision seeks to achieve integrated e-
economies where all governments,
businesses and citizens have ready
access to reliable and affordable ICT
services by increasing broadband
penetration by 10% at 2018, broadband
connectivity by 20% [1].

Many African countries have embarked
on theirindividual digital transformation
journeys, having highlighted the
importance of ICT access expansion to
all parts of their countries. Some of
these countries and the highlights of
their national broadband plans are given
below.
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Vision 20:2020 policy for the ICT sector
encourages research and development
initiatives to facilitate and enhance local
manufacture, capacity and content
development in the key areas of ICT. The
implementation of this policy would be
driven mainly by private sector,
promoting entrepreneurship, innovation
and local capacity development.
Government would serve as facilitator
and catalyst for the projected economic
growth. It is expected that the nation’s
ICT sector will not only meet domestic
ICT needs but would enable Nigeria to

Kenya’s Vision 2030 seeks a prosperous
and competitive ICT-driven society to
improve the livelihood of all Kenyans by
ensuring the availability of accessible,
efficient, reliable, affordable and secure
ICT services. ICT was identified as a key
enabler for socio-economic
transformation into a modern economy
in which new knowledge plays a central
role in boosting wealth creation, social
welfare and international
competiveness [4].

Malawi’s Vision 2020 aims to create a
well-developed information and
communication system which is seen as
being essential for the development of
the country. Government will continue to
implement ICT strategies that facilitate
services, increase public efficiency and
grant citizens access to public services.
This will entail among other things,
developing a reliable, fast, adaptive and
robust national ICT infrastructure that
feeds into international networks;
improving efficiency in delivering postal

exploit international market

opportunities [3].
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services; and developing public online
services [5].
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‘Repablic of Zambia

VISION 2030

A prosperous Middle-income Natiort
By 2030

prosperous country within 30 years®
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The implementation of Digital Inclusivity
in the developing countries has
penetrated the core of business
operations and wellbeing of the people.

While  all  stakeholders include
government, organizations, operators,
venders, are aware of the positive
impact  that ICT  and Digital
Transformation can have on African
society and its economy collectively,
substantial challenges are experienced
in expanding the reach and value of
connectivity to all people in all countries
in Africa.

With 683 million people (60% of total
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The advent of the new
technologies has opened the door for
socio-economic development in African
countries.

population) in rural area, The Rural
Digital inclusivity takes the key role of
Africa digitalization.
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There are a number of unique challenges
that Africa faces that results in rural
areas lagging behind urban areas when it
comes to the provision of and access to
telecommunications services. Closely
examining these challenges we can
broadly group them into four main

categories: 1

1 Political & Legal: Inadequate or
restrictive regulatory regimes and
immoderate government intervention
and lack of strategy for deploying
Universal Service easy and
convenient access to the economic
ecosystem. q

! Economic: Substantial economic
disparities between urban and rural



